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ENROLMENT FOR LICENSED GROOMER OF ACHIEVEMENT (9901)

The Grooming Institute of Canada Licensed Groomer of Exellence is a Skills Testing Program developed
in conjunction with the National Agency of Pet Grooming Schools and the animal care industry.

The aim of the Grooming Institute of Canada is to offer Professional Groomers and those training in this
field the opportunity to gain a designation indicating they have achieved an internationally recognized
standard of skills and knowledge in the canine and feline world.

Entry to the examination is open to anyone who is employed, or training to be employed in professional
establishments, and whose candidature for the examination has been approved by the Grooming Institute
of Canada.

Those intending to enter the examination should follow a course of self-instruction whilst gaining practical
experience in their work or training.

The Licensed Groomer of Excellence will be awarded only to those candidates who reach the required
standard in both the practical and written components of the examination.

ALL CANDIDATES MUST HAVE TAKEN, OR BE REGISTERED TO TAKE, THE PRACTICAL EXAM
BEFORE REGISTERING TO TAKE THE WRITTEN EXAM.
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GUIDELINE FOR LICENSED GROOMER OF ACHIEVEMENT (9901)

The following information is a guideline to help candidates understand the points the examiners will be
observing in the practical test.

* Good planning for the practical examination is important. The search for suitable dogs can take
time. Choose dogs on which you can demonstrate your best work. Avoid where possible
using dogs with eye, ear or skin problems or have these corrected prior to the
examination. The examiners will note your choice of dog as being in a suitable condition
and of sound temperament. Should you have an unavoidable condition or problem with
your dog always point this out to the examiners before each relevant component. Animals
must have at least six weeks growth of hair.

* The examiners will watch how you handle and control your dog and see that you move the
animal’s joints correctly, that you work gently and with care and talk to your dog. How you
handle yourself and your tools will be noted.

* When planning for your examination it is important to note the time it takes to carry out each
stage of your work.

* Your examiners will understand if you are a little nervous and will try to reassure you.

PRACTICAL TEST 1: MINIATURE POODLE IN A BLENDED LAMB TRIM
With at least six weeks growth of coat.

Time allowed: 2 hours, 30 min.

1. All preparation, including bathing, drying, ear and nail care, clipping and scissoring to
completion. The Poodle component differs from the other sections as all preparation work must
be carried out at the Test Center and this forms part of the examination. The examiners will mark
you on the way you carry out this work. You may choose to rough trim your poodle prior to
bathing. Alternatively you may bath your dog first.

2. Nails, Ears and Pads Trim the nails to an acceptable length. Do not forget dewclaws. Make sure you
clear the external ear canal of hair. You may use ear forceps or fingers. Ensure that the pads of
the animal have been cleared of hair. You may use either a #30 or a #40 blade to complete this
task.

3. Bathing Shampoos and towels will be at the Test Center but if you prefer you may bring your own.
While you are bathing the Poodle an examiner will test the water to ensure it is at the correct
temperature. This should be cool to the touch. You will be observed expressing or asked
guestions about the anal glands. You will be observed placing mineral oil in the eyes and
ensuring no shampoo goes in the dog's eyes and that no water goes into the dog's ear canal. An
examiner will check that you have rinsed all shampoo from the coat. Creme rinse may be applied
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at your discretion. If applied, an examiner will check that you have rinsed all creme rinse from the
coat.

4. Drying the Coat An examiner will check that you towel dry and hi-velocity dry your dog so that no
water can be squeezed from the coat. Your correct use of the slicker brush will be observed. Your
brush should be working where the warm air is blowing when finishing your fluff dry. You should
work efficiently to ensure the coat is dried quickly and is straight all over with no curls in the coat.
An examiner will check your work at this point to ensure that the coat is clean, dry and knot free.

5. Fine Clipper Work This will be checked for clean, clear, neat clipping lines. 5a. The Face The
examiners will look at the clipper lines for the face and note a clear line from the top corner of the
eye to the outside corner of the ear, that the line at the throat is correct i.e. to the adams apple,
that you stretch the skin where necessary to give a clear clean clipped face. Any hair trapped in
the canine tooth area must be removed. If there is a moustache and beard both sides should be
balanced and even. No full faces are allowed. 5b. The Feet The examiners will expect to see
cleanly clipped feet with no tufts of hair left anywhere on or under the feet. The height to which
you clip is important. This should be above the first toe joints and below the dew claw. Anywhere
in this area is acceptable. 5c. The Tail Clipped to the correct length to give good balance.
Undocked tails should be scissored in balance with the dog.

6. The Back With a suitable blade, clip the back to give a neat even finish. Remember you are doing a
blended lamb trim so do not clip too far down the legs. Leave an area to blend to the body with
your scissors i.e. no shoulder pads.

7. Scissor Work The examiners will observe that you hold your scissors correctly and work in a safe and
routine manner. It is important to achieve a clear and crisp outline to your scissor work. The
shape must follow the contours of the dog's body and be well balanced. The legs must be shaped
correctly, with no tapered bottoms and all legs the same size. Blend the legs into the body where
clipper work and scissoring meet. Do not leave shoulder pads. Check to see that the legs, top
knot and tail all balance with each other.

PRACTICAL TEST 2: THE SHORT LEGGED TERRIER (CAIRN, WESTIE, SCOTTISH, OR
SEALYHAM)

With at least eight weeks growth of coat.

Time allowed: 1 hour.

The short legged terrier is a choice of West Highland White, Cairn, Scottish or Sealyham Terrier. The
following description of preparation work applies to all of the short legged Terrier breeds that can
be used for the examination. Your terrier should have all preparation carried out prior to arrival at the
test center. The cleanliness and good order of your dog will be noted by the examiners, so care in
preparation is well worth while. Your dog should be clean, well brushed out with no knots. Nails, ears and
pads will have been completed. You may clip, scissor or thin the back of your short legged terrier or use
any combination of these procedures. At the end of your test the examiners will check all the points
detailed below, and will observe the overall balance and shape, following the correct lines for the breed.

WEST HIGHLAND WHITE TERRIER / CAIRN TERRIER

1. Head and Ears When looking at the finished head of your dog the examiners will check that you clip
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and tidy the top third of the ears and that they show above the head furnishings, that the inside
corners of the eyes are lightly trimmed to remove any excess hair. The finished head is scissored
or the ends thinned to give a rounded appearance maintaining this important characteristic of the
breed.

2. Body For this you may clip, scissor or use thinning shears, but note that you will be assessed for an
overall even finish keeping within the breed clipping lines. These should be from behind the ears
on the neck with the direction of hair growth to the start of the tail, and down the side of the body.
Make sure you leave no trimming lines by crossing the direction of hair growth. Back brushing
may be necessary to achieve this look. Blend the chest into the neck and drop to same level as
the skirt commencement. The skirt should be slightly sloping towards the groin.

3. Legs and Feet Blend the top of hindlegs and top of forelegs so that the clipped area flows naturally
into the leg furnishings. Scissor underneath the pads to ensure a clean pad line, remembering
that the pads have been shaved prior to arrival at the test center. Scissor around the feet to give
the foot a neat rounded appearance. Scissor and shape legs. The foreleg should slope towards
the commencement of the skirt. Trim the hocks neatly with no independent straggly ends, but
blend in, following the body line.

4. Tail The tail should be trimmed in a carrot shape in proportion to the size of the dog's body. Make sure
that no straggly ends of hair protrude from the underneath of the tail and that the anal area is
clean of hair. The genital and groin areas should be free of any excess hair.

SCOTTISH TERRIER

1. Head The examiners will look closely at your clipping lines on this terrier so make clean, clear lines.
With the fine blade clip the top third of ears inside and out and tidy edges. The outer edges
should be clear of any excess hair. The ears should have tufts of hair left in front of the ear to the
center head side. With a fine blade trim the cheeks to the corner of the mouth, top of head, and
throat, leaving a beard and eyebrows. These should be tidied with scissors or thinning shears as
necessary.

2. Trimming the Head The examiners will look to see that you scissor lightly between the eyes and
remove hair from inside corner of eyes. Comb the eyebrows and face furnishings forward.
Remove the hair from the outside corner of eyes. Tidy the eyebrows. Thin and tidy excessive hair
on the foreface and chin whiskers. Ensure that the beard is trimmed to give a straight line from
the outside corner of the mouth.

3. Clipping the Body This can be done with a medium blade, by scissoring or using thinning shears. The
examiner will look to see that you achieve a neat and tidy finish to the coat. There should be a
close trim from under the chin to the breast bone and from the top of the foreleg. Back brushing
may be necessary to achieve this look. Trim down the back from behind the ears to the start of
the tail, and down the sides of the body, leaving a curtain or skirt of hair round the body.

4. Trimming Legs and Feet Trim round edges of the feet making a large round foot and trim under pads
to remove untidy hair. Tidy the leg hair to give a neat appearance. Trim the hair on the skirt to
give a balanced appearance with the leg furnishing. Trim chest hair to skirt level. Trim hair on
hindquarters short underneath the tail to blend with muscular part of the thigh. Tidy hair from the
back of the foot up to the hock, and tidy ends of leg hair to blend in with the skirt. The anal area
should be clear of any hair and genital and groin area should be free of any excess hair.

5. Tail Trim with scissors, shaping the root of the tail to be broader at the base than at the tip, forming a
carrot shape. Trim off any long hairs, with more hair on the topside than underneath.
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THE SEALYHAM TERRIER

1. Head The examiners will look closely at your clipping lines on this terrier so make them clean and
clear. The clipping lines from the outside corner of the eye to base of ear, the line approximately
6mm (1/4in) from behind the eye socket, and the line from the eye corner to the corner of the
mouth will be noted. The ears which should be clipped clean and very neat round the edges are
another important check point for the examiners. Your correct trimming of the face furnishings is
another important point.

2. Body For this you may clip, scissor or use thinning shears, but note that you will be assessed for an
overall even finish keeping within the breed clipping lines. These should be from behind the ears
on the neck with the direction of hair growth to the start of the tail, and down the side of the body.
Make sure you leave no trimming lines by crossing the direction of hair growth. Back brushing
may be necessary to achieve this look. Blend the hair into the body at the shoulder and forechest
if necessary. Ensure the anal area is free of excess hair and looks neat and tidy. The genital and
groin areas should be free of excess hair.

3. Legs and Feet Blend the top of the hindlegs to anus level so that the flow looks natural. Scissor
around the feet creating a large round appearance. Scissor underneath the pads to ensure that
the pad line is clean. Scissor or thinner-trim feathering on the legs. Trim the feathering on the
hocks, neatly leaving no straggly ends. Trim the skirt to a neat appearance.

4. Tail Trim with scissors, shaping the root of the tail to be broader at the base than at the tip. This should
resemble a small, thick carrot shape. Trim off any long hairs, with more hair on the topside than
underneath.

At the end of the test the examiner will check all these points and observe your overall balance
and shape following the correct lines for the breed.

PRACTICAL TEST 3: THE AMERICAN COCKER SPANIEL
With at least six weeks growth of coat.

Time allowed: 1 hour.

1. Your American Cocker Spaniel should have all preparation carried out prior to arrival at the test center.
The cleanliness and good order of your dog will be noted by the examiners, so care in
preparation is well worth while. Your dog should be clean, well brushed out and with no knots.
Nails, ears and pads will have been completed. You may use thinning shears, clip or handstrip
your American Cocker Spaniel or use a combination of these three methods.

2. Head and Ears You may clip, handstrip or use thinning shears. The choice of a crown is optional for
the American Cocker. Regardless of which method you choose for working on your Cocker, the
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head and foreface should be clear of any excess hair. Pay particular attention to the small pocket
or flew on the lower lip. This should be cleared of hair. The top 25mm-50mm (1"-2") of the ears
need to be trimmed clean on both the inside and the outside, and the edges scissored to give a
neat finish. Shape the ear feathering as necessary.

3. Neck Trim and make clean and tidy the area under the chin to the breastbone. Blend your work from
head to body and check that the neck area is clear of loose ends. Lift the ears and check that the
base of the ears at the neck is clear of untidy ends.

4. Body and Tail Clip or handstrip from the base of the skull to the base of the tail. Clip or handstrip the
entire tail. The examiners will look to see that you do not leave any heavy clipping or
handstripping ridges. Back brushing and re-clipping may be necessary to achieve this look. Using
the same method, clip or handstrip down each side of the neck to the shoulder blade, using this
mark as a guide to clip or handstrip to the hipline in the rear. Clear under the anal area to meet on
both sides.

5. The Feet Using scissors, trim to a round appearance. Remember to remove excess hair from inside
the pads (this can be done prior to testing). The hock should be trimmed all round to remove any
excess hair. You should take into account the relation to the overall balance, i.e. is it too narrow
or too heavy.

6. Trimming Trim the stifle to correspond with its shape and blending into the skirt. When trimming the
feathering make sure there is no excess to impede the natural flow of the coat. Trim to give a soft
natural appearance. The feathering on the front legs should be graduated from short at the back
of the foot to longer at the elbow and blending at the skirt which should be trimmed to comparable
length. Trim the chest area to skirt level. Check that the groin area is clean of any excess hair.

On completion the examiners will look at your overall balance, to see that your American Cocker
looks square and compact, with the body coat and feathering flowing as naturally as possible.
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THE PRACTICAL TEST
Enrollment

Candidates must apply in writing to the Grooming Institute of Canada, using form 9901/E, enclosing a
cheque made payable to the same for the Practical Test Fees. The deadline for application for the
Practical Exam and payment of fees is 6 weeks before the exam date.

Dates and Venues

Examinations are carried out at Test Centers approved by the Institute. Where possible candidates will be
offered a choice of venues and dates. Where a candidate nominates more than one Test Center for the
practical component, it is on the understanding that each alternative is acceptable. Once an applicant has
been accepted and assigned a date and venue for the exam, this cannot be changed or cancelled except
in the event of unforeseen circumstances, ie fire, flood, power failure. Only then will an alternative date be
arranged and fees refunded or credited in such circumstances. Dates are available on the third Sunday of
each month, except for July, August and December when there are no test dates available.

Written confirmationwill be sent for attendance at least 4 weeks before the exam using form 9901/R. All
test dates are provisional until 3 full candidates have confirmed attendance and paid all fees in full.

The Practical Test

Candidates are responsible for obtaining three suitable dogs for the Tests and transporting them to and
from the Test Center. The examinations comprise:

1. Miniature Poodle (Toy Poodles are not accepted). or Bichon
The complete preparation and scissor finishing to completion.
Time allowed: 2 hour, 30 minutes No preparation in bathing the Poodle or Bichon is to be carried out before the start of
the test.

2. Cocker Spaniel (American or English)
Electric clipping and/or handstripping and scissor finishing to completion.
Time allowed: 1 hour
The dog must have been thoroughly prepared for finishing work including nail care, ears, pads,
bathing, drying and sanitation completed before arrival.

3. Short-legged Terrier (Cairn, Scottish Terrier, Sealyham or West Highland)
Electric clipping and scissor finishing to completion.
Time allowed: 1 hour
The dog must have been thoroughly prepared for finishing work including nail care, ears, pads,
bathing, drying and sanitation completed before arrival.
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Membership Requirements

Each individual testing out is reminded that he or she must be a member of the Canadian Kennel Club or
local dog grooming association such as the Ontario Dog Groomers Association.

Timetable

9:00am Test Center opens
9:15am Latest time for arrival
9:30am Practical tests commence
4:00pm Practical tests finish

The examiners will decide in which order the candidates will prepare the dogs and at what time each part
of the test will start.

Practical Test Equipment

The Test Center will provide:

e Bathing area

e Shampoo/conditioner
Towels

Power dryers/Power points
Facilities for waiting dogs
Grooming tables

Water bowls

Cameras and film

The Candidate will provide:

Hand/power tools
Scissors

Combs

Brushes

Clipper blades

The Examiners will be appointed by the Grooming Institute of Canada.

TEST CENTER LOCATIONS

Toronto, London, Niagara, Hamilton, Ottawa
Other venues can be arranged provided all test center conditions are met and a minimum of 3 candidates/ 9 dogs attend.

The Results

Candidates will not be informed of the results on the day of the test, and results will not be given by the
Institute over the phone. The Institute will notify the candidates of the results in writing within 14 days of
the test.
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Failure Report and Retake Information

In the event of a failed result, candidates may apply to the Institute for a retake. Fail reports should be
read in conjunction with the Syllabus and retakes will be accepted and a date allocated as set out below,
allowing a period of time for the candidate to undergo further practice/instruction. Additional fees will

apply.

Re-takes | Waiting period

3 3 months
2 2 months
1 1 months

Refund Policy and Change of Venue

Only in the event of candidate sickness can one cancellation be accepted and written
notice of cancellation is required, with a doctors certificate, before transfer to another
date is offered, or an administration charge of $25 will be made.

NSF Policy: A $25.00 administration charge will apply to any cheque not honored.

THE WRITTEN EXAMINATION

W9902 The written paper consists of 75 questions requiring short answers on the
following range of subjects:
Identifying various Breeds
Grooming and styling techniques
Customer Care

Handling and Control

First Aid

General Care of Dogs

Diseases

Health and Safety at Work

Use and Care of Equipment
Legislation
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Enrollment

Dates for the examination will be available on the third Sunday of each month except
for July, August and December. Candidates are responsible for making their own
enrollment arrangements. Candidates usually sit the exam as an external student at a
National Agency of Pet Grooming test site. Candidates should show proof of
registration for the practical exam, ie the invoice confirming registration or by exam
results. The N.A.P.G.S. will register the candidate and collect the written exam fee
plus any administration fees. The N.A.P.G.S. will notify you of your Candidate
Enrollment Number which you should send to the Grooming Institute of Canada who
will register your practical results for the issuing of appropriate certificate to be made.

CANDIDATES MUST HAVE TAKEN, OR BE REGISTERED TO TAKE, THEIR
PRACTICAL TESTS BEFORE SITTING THE WRITTEN EXAMINATION.

EXAMINATION FEES

Practical Test (9901)
This fee is payable to the Grooming Institute of Canada on enrollment.

$350.00 + Applicable Taxes

Written Examination (9902)
This fee is payable direct to the National Agency of Pet Grooming at the time of enrollment.

$150.00 + Applicable Taxes

A FULL SYLLABUS WILL BE SENT TO ALL CANDIDATES ON ENROLLMENT FOR THE PRACTICAL
TEST



